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Poll Questions

* Join by Web
* PollEv.com /susanboland584

* Join by Text
* Send susanboland584 to 22333


https://pollev.com/susanboland584
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Unconscious / Implicit Bias

Project Implicit®

PROJECT IMPLICIT SOCIAL ATTITUDES PROJECT IMPLICIT HEALTH

Log in or register to find out your implicit associations about race, gender, Find out your implicit associations about exercise, anxiety, alcohol,
sexual orientation, and other topicsl

= E-mail Address LOGIN N REGISTER

Or, continue as a guest by selecting from our available language/nation PROJECT |MPL|C|T FEATURED TASK

demonstration sites:

eating, marijuana, and ather topics!

Project Implicit s thrilled to introduce a collaboration with interdisciplinary
!l artist and activist Bayeté Ross Smith to create two Implicit Association
GO!

Tests based on the Race Attitudes AT and Race Weapons |AT. [RE0l

United States (English) “

I TAKEATEST ABOUT US EDUGATION HELF CONTAGT US DONATE

oject Implicit®
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Discrimination

“A person’s right to use a library should not be denied or abridged because
of origin, age, background, or views.”

— Article V, Library Bill of Rights

"As service workers, library staff are expected to provide excellent
customer service in the face of racist and sexist abuse. The philosophy of
'The customer is always right' has caused a lot of damage to library
workers. An inability to set appropriate and consistent boundaries because
of institutional policies, culture, and support leave staff vulnerable to
abuse."

—2022 Urban Library Trauma Study Final Report
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Course Catalog ¥ Webinar Calendar ¥~  TopicAreas ¥ OurProjects ¥ AboutUs >

Topic Areas > CustomerService > Webinars

.
Webinars
Qverview Documents. News See Also

13 July 2023

Motivations, ideas, and inspiration for supporting diverse populations and creating community with
care.

This event has passed. View the archive.

Search WebJunction Q

18 May 2023
= A Holistic A

roach

This session will present a holistic approach for creating safe environments, through strong
community relationships, inclusive policies, and empowered staff.

This event has passed. View the archive.

Go to Courses

[E subscribe to Topic

Related Topics

B Access & Equity
Bl Assessment, Evaluation & Planning
B Budgets & Funding

B

ildren
B Collections Wanagement
B Competencies

B Create & Deliver Training
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Security Personnel

Emily via flickr (CC BY-NC 2.0)
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Formal Training vs On Your Own

The Information School

School of Computer, Data & Information Sciences

Aboutv  Programsv  Researchv  StudentExperiencev  ContinuingEducation Engagev  Peoplev

Home / Continuing Education / Library Security: Training For Worst Case Scenarios And Everyday Conflicts

Library Security: Training For Worst Case Scenarios And
Everyday Conflicts

When: Jun5 - Jul 16, 2023 (6 Library managers and staff need to be prepared for ‘worst case scenarios’

weeks) like active shooter events, as well as having practical, effective responses to
everyday behaviors. How can you get those wild kids to settle down? What

Where: Online, asynchronous do you say to the client with overpowering bady odor? How ready are you for

(see more info) tornado, fire, earthquake or other disasters?

Cost: $250 (10% discount if After laying a groundwork of common sense, consistent responses, we will

you register 2 weeks in discuss policies, procedures, internal communications and ways of gaining

advance!) community support.

ocLC.org @
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Topic Areas » Customer Service » Webinars

.
Webinars
Qverview Documents News See Also

13 July 2023

= Designing for Diversity in Your Library’s Communications Subscribe to Topic
Motivations, ideas, and inspiration for supporiing diverse populations and creating community with
care.
This event has passed. View the archive. ~
Related Topics
B Access & Equity
m 18 May 2023

B Assessment, Evaluation & Planning

(2ll€ oet Uity A NONSUL ARRIDEL B Buduets & Funding
This session will present a holistic approach for creating safe environments, through strong N

community relationships, inclusive policies, and empowered staff.
B Callections Management

. + - B Competencies
This event has passed. View the archive. o

B Create & Deliver Training
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Collaborations
Hamilton County Help Center

2};‘"'59 About  Find a Lawyer oA m

Need legal information,
forms or a lawyer?

The Help Center provides people with educat
limited legal advice to access our courts, pertal
and Juvenile Court in Hamilton County, Ohio.

- ]
@

Farnily Housing Consurmer and Debt

b= PurTeam,  Blog | fISHAE = @ ‘ Contact Us ‘

—
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Health & Public Benefits

L

Seniors Labor and Employment

Schedule An
Appointment

Our Mission

The mission of the Legal Clinic e I e iy "

qualiy legal peoplz in the greater Cincinnati area and to train the eration of publc nterest

attorneys to betome compassionate, informed advacates.




Introduction to Sources of Law & Legal Authority Video Part 1

University of \“L
CINCINNATI
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Libraries | Ask the Libraries

Libraries | Research Guides | Law Library | Guide to SelfHelp Legal Publications | Home

Guide to Seff-Help Legal Publications Seat s S P ow e
Home Qvenview
Oveniew This quide provides a quick avenview of Nalo sefhelp legal publicafions available through the Universty of Cincinnati. Nolo s a leading provider of plain-
English legal informafion and products for consumers and businesses.  Nola's goal s to provide refiable, plain-English legal informafion that anyone can
Businss use o handle rountine legal matters.
THOMSON REUTERS
Criminal \When using Nolo fles, please note that many ofthe Nolo fles availadle through UC are no longer updated. To locate updated Nolo tes consider WESTLAW ~
—— searching he catalog ofyourlocal publicbrary. Also, o campus access o elecionicyersions ofNolo es s availabl onlyto UC facut staf, and FOR 4 proserly Cme Ty & ex Ul enciache On S\ck peperty £, M0 A i ;
curentyenroled students Rl Ganzpery vene Ve NS e HAMI LTO‘N COUNTY
Estate Planning micoment  Fedwwn  Can a property owner frim a tree that encroaches on their property? \ \
Please contact any of aur UC Law Librarians if you need assistance in finding or using any ofthe resaurces in the guide. habiscs |
Famiy oy, and
raquire
General Legal
i e Dot GOVERNMENT Hamilton County / Government / Courts / Court of Domestic BAR
[mmigration — T e = Relations / Forms & Procedures
, COURTS
Personal Finance ks COURTOF O\
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S Happening Now!
GetHelp & Aout e At et FORMS & PROCEDURES
Court Departments
Law Library UsefulLinks Contact Information SECTION 1- COMPLAINT FOR DIVORCE, LEGAL SEPARATION,OR ~ ©
Dispute Resolution ANNULMENT
Off Campus Access to Databases Department
— Domestic Violence and SECTION 2 - PETITION FOR DISSOLUTION
Dating Violence CPO
Family Law Clinic SECTION 3 - DECREE/FINAL JUDGMENT OF DIVORCE, LEGAL [+]
Eons B brocedines SEPARATION, OR ANNULMENT




Best Practices for Law Libraries

e Establish clearly defined and well-communicated behavior policies for public and staff
* Make sure they are reviewed by legal counsel
* Make sure they describe the enforcement measures, including due process and fair warning

e Establish regular training
 Document all security incidents
* Audit the library’s assets and its protection systems on a regular basis

» Use physical barriers and lock and key security and/or card systems
* Make sure there is a system of control over these

e Use cameras and alarms as needed
* Make sure you address privacy concerns/issues

* Use security personnel as needed
* Have simple emergency plans



Best Practices for Law Libraries

« Alarms / Panic Buttons

* Have a written plan outlining the use of these
alarms and the expected response

* Coordinate with the responders to anticipate actions on
the part of the responders and prevent employees and
visitors from getting in harm’s way in an emergency
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