
Renewing Your Non-Institutional MAALL Membership 

These instructions are for members at the individual, associate, student, and retired 

membership levels. Separate instructions explain the process for institutional memberships. 

 

***Please note: The images in these instructions reflect the 2014 membership rates for 

individual and associate members. Those rates are currently $25.00, while student and retired 

membership rates have remained $10.00*** 

 

You will receive an email when it is time to renew your membership.  

 

Note that the email will come from Mid-America Association of Law Libraries 

<MAALL@wildapricot.org> and have the subject line Membership renewal reminder at Mid-

America Association of Law Libraries. 

Click on the renew page link provided in the email (where the red arrow is above). This will 

take you to a page on the MAALL website with a box that lets you access your profile.  

 

 

 

 

 

 

 



Use the Access your Profile box to login with your credentials. This will take you to your profile 

and begin the renewal process: 

Click on the “Renew until 15 March 2017” button. 

 

  



This will bring up the membership renewal screen: 

 

Please take this opportunity to confirm your contact details are correct. If you need to change 

anything, you can enter corrections in the associated box. When everything looks right, please 

click on “Update and next.” 

  



This will bring up a confirmation screen: 

 
Note that this screen provides information on how to make payment. You have two options: 

you can mail a check or pay online with a credit card. To continue, click “Confirm and proceed 

with payment.” This will bring you back to your profile: 

 



It will now show you have a balance due on your account. While MAALL is waiting for payment, 

your membership status will show as renewal pending: 

 

 

Note, too, that on your profile, there is a linked invoice you can view: 

 

  

This invoice has the same payment instructions you saw on the earlier screen, including the 

address where you can send the check and a note of your invoice number. If you choose to pay 

by check, the treasurer will apply your payment to your account once the check is received. You 

will get an email indicating your membership renewal has been completed successfully. Your 

membership status will be changed from pending renewal to active. 



If you want to pay by credit card, click on the pay online button. This button is available from 

the invoice screen and also from the prior screen with your profile. 

This will bring up a secure payment form where you can fill out your credit card details and 

billing information: 

 

After inputting your information, click the above indicated button to complete the payment. 

Note that for security reasons, credit card information is not stored in Wild Apricot, our 

membership software. Instead, it is securely transmitted to Authorize.net where it is processed. 

Authorize.net then returns the status of the payment transaction, which is recorded in your 

Wild Apricot transaction details. 

After the payment is processed, you will return to the Invoices and payments tab on your 

member profile, where an invoice will appear, along with a payment entry, if the payment was 

successful. You will also receive an email receipt for your payment and another email indicating 

your renewal is complete. Your membership status will be changed from pending renewal to 

active. 

Thank you. 


